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Ethos 

The creation of a positive ethos and good behaviour from the children at Peel Hall Primary School is vitally 
important. The idea of ‘how we do it round here’ is integral to the success of our culture.  

      
 
Whilst we have pride in the behaviour of the majority of our pupils we do have a minority whose behaviour 
does not always meet with our expectations. It is therefore vital that we recognise these behaviours and 
develop strategies to support the children to regulate their behaviour as this in turn impacts on their 
academic and social development. 
 

 The adults have high expectations for learners’ behaviour and conduct and applies these expectations 
consistently and fairly. This is reflected in learners’ behaviour and conduct.  

 Learners’ attitudes to their education or training are positive. They are committed to their learning, 
know how to study effectively and do so, are resilient to setbacks and take pride in their achievements 

 Learners have high attendance and are punctual  

 Relationships among learners and staff reflect a positive and respectful culture. Leaders, teachers and 
learners create an environment where bullying, peer-on-peer abuse or discrimination are not 
tolerated. If they do occur, staff deal with issues quickly and effectively, and do not allow them to 
spread.  

 

Consistency 
One of our most vital functions is that of being consistent with explicit boundaries and expectations so 
that children can anticipate our reaction and modify their behaviour accordingly. Therefore: 

 Clear rules must be established and made explicit. 

 Staff must be consistent in their dealings with pupils. 

 All staff should interpret school rules in the same way. 

 Parents should be aware of the school rules and the consequences of their child’s actions. 

 Everyone should feel that the system is fair. 
 

Curriculum 
The planning, delivery and evaluation of the curriculum should recognise that the quality of its content 
and the teaching and learning methods through which it is delivered are important influences on pupils’ 
behaviour. This has implications for the planning and management of the curriculum: 

 Teachers must plan lessons that engage the children at their level to allow them to learn. 

 Children must clearly understand the tasks set and the expected outcomes.  

 Children who are disruptive may have low self-esteem which needs to be raised and their confidence 
boosted through highlighting those things they are good at.  

 The curriculum may have to be amended to make full use of the disruptive child’s interests and skills. 
 

 
 
 
 
 



 

Rights, Rules, Routines and Responsibilities 
Children need to understand that the school system runs through the four R’s: rights, rules, routines, 
responsibilities, which are underpinned by our core values: 
 

 

 

 

 

 

 

 
 
Research shows that a positive culture is most effective in developing children’s personal, social  and 
emotional development. We look for good behaviour and reward with an intrinsic or extrinsic reward. We 
should try to praise quickly but ensure that the child knows exactly what is being rewarded. 
 

Rules in School 
 

THE GOLDEN RULE 
Treat people the way you want to be treated. 

 

Golden Rules 

 We are gentle, we don’t hurt others 

 We are kind and helpful, we don’t hurt anybody’s feelings 

 We are honest, we don’t cover up the truth 

 We work hard, we don’t waste time 

 We listen, we don’t interrupt 

 We look after property, we don’t damage things 

Classroom Prompts 

 1 stop what you’re doing; 2 everything down and 3 eyes on me. 

 Hand raised silently. 

 Stop. Show me two hands (EYFS). 
What a good listener looks like at Peel Hall Primary school? 

 The listener makes eye contact with the person speaking. 

 The listener puts all equipment down. 

 Does not interrupt or speak. 

 

 
 
 



 

Peel Principles 
 

We expect all members of the school community to live up to a high code of personal behaviour that 
can be used in all parts of their life – we call these ‘The Peel Principles’. There are rewards and 
celebrations along the way, with events in school that will help show how other people live up to these 
values in work, sport and everyday life. 

 

      

 
Rewards 
 
Raffle Tickets 
Children receive raffle tickets when they follow the school rules and achieve their targets in lessons. Each 
term there is a special Raffle Reward Assembly where prizes are drawn from the raffle box and 2 children 
in each class receive a prize, with a further overall prize being given to a child from the whole school raffle. 
 
Achievement Assemblies 
Children are selected to be star of the week for amazing work completed in class or attitude to learning.  
 
Class Rewards 
All teachers add their own reward system to the whole school system that is agreed by the children in 
their class. 
 
Peel Principles Passport 
All children earn stickers on their passport for demonstrating the Peel Principles. These lead to receiving 
certificates, medals and prizes for being amazing PEEL AMBASSADORS for showing PEEL POTENTIAL. 

 
Consequences 
 All behaviour modification should initially begin with a ‘scripted’ POLITE REMINDER and then a 

WARNING before consequences are given.  

 Different behaviours require different consequences and the levels in Appendix 1 will be used to 
support the management of behaviour.  

 Children may also be asked to complete a ‘Think Sheet’ in Appendix 2 to help them reflect in their 
behaviour.  

 
Lunchtime Behaviour 
 We promotes positive playtimes where all staff outside apply the same expectations around the 

Golden Rules and Peel Principles. 

 Rewards include golden cards, stickers and raffle tickets.  

 Children will be managed under the Behaviour Levels and will receive a red card to for negative 
behaviour which is given to the headteacher to sign and then sent to parents to be signed.  

 



 

Staff Role 
 

Rights Responsibilities 
 To be supported by peers and leaders 
 

 To ask for support when needed 

 To offer support to colleagues and managers 

 To be listened to 

 To share opinions 

 To listen to others 

 To give opinions in a constructive manner 

 To be treated courteously by all others in the 
school community 

 To model courteous behaviour 

 To recognise and acknowledge positive 
behaviour in others 

 To be made fully aware of the school’s 
systems, policies and expectations 

 To support others in developing their skills in 
promoting positive behaviour and regular 
attendance 

 To acknowledge areas of won skills which 
could be developed 

 To try new approaches 

 
Self-Awareness and Well-being 

 The behaviour of some children can illicit strong emotional responses from adults.  

 As a school we recognise that the well-being of staff is important and that dealing with volatile 
situations is difficult: 

o If there is an additional member of staff in the classroom following a volatile situation any 
member of staff requiring time to reflect/calm down may leave the classroom.  

o If the staff member is on their own in the classroom they can ask an additional member of their 
department to remain with their children. 

 
 



 

Pupil’s Role 
 

Rights Responsibilities 
 To be treated with respect  To behave respectfully to others 

 To be safe  To behave in a way which keeps themselves 
and others safe, including understanding peer 
on peer abuse 

 To learn  To attend school regularly 

 To be willing to learn 

 To allow others to learn 
 To act on learning about behaviour, 

relationships and peer on peer abuse 

 To make mistakes  To own mistakes 

 To allow others to make mistakes 

 To be listened to   To give opinions in a constructive manner 

 To listen to others. 

 
All pupils have the right to a good education filled with enjoyment and achievement; however, this must 
come with the knowledge that they have a responsibility to make a positive contribution. Pupils at Peel 
Hall Primary School are given a copy of the Peel Principles and Golden Rules to share with the families at 
home. 

 
Pupil Behaviour Management Guide 
We believe in the value of children learning how to manage behaviour situations themselves using 
quality social interactions with their peers. We teach our children the ‘5 finger tell’ which may culminate 
in them seeking help from one of their ‘trusted adults’ 
 

‘5 Finger Tell’ 

1. Ignore behaviours. 
2. Blank behaviours.  
3. Ask politely to stop. 
4. Warn you will tell. 
5. Tell a trusted adult.  

 
 

 
 



 

Parent’s Role 
 

Rights Responsibilities 
 To be treated with respect 
 

 To behave respectfully towards others 

 To be kept informed about their child’s 
progress 

 To make sure their child attends school 
regularly 

 To talk to their child about what he/she does 
in school 

 To talk to teachers if they have any concerns 
about their child’s learning or wellbeing 

 To be listened to  To listen to others 

 To have access to information on the school’s 
approach to behaviour and attendance 

 To absorb information and share concerns 

 To have concerns taken seriously  To share concerns constructively 

 
 

Salford Standards for Listening to Children, Young People and Families 
 

In Salford, we want everyone who works with 
children, young people and families to really 

listen to what they are telling us. We have 
created a set of Salford standards for listening, 
and we are learning about what has worked in 

other areas.  

I will be respectful, honest and reliable with the 
children, young people, parents and carers I work 

with. 

I will listen to what is important to you – your 
thoughts, feelings and wishes 

I won’t ask you what you have already told other 
workers unless I need to understand more that I can’t 
find out by reading the information that I already have 

I will listen to your views, wishes and feelings and 
make sure that this is central to everything I do. 

I’ll check back with you to make sure I have 
understood what you said. 

I will make sure that your views and voice are loud 
and clear in anything I write. 

I will always introduce myself and explain my purpose 
in a way that you can understand – I AM HERE TO 

HELP KEEP YOU SAFE AND WELL AND THE BEST THAT 
YOU CAN BE. 

I will let you know if what you tell me needs to be 
shared with anyone else. 

What you communicate to me will be shown in your 
records and assessments through direct quotes (what 

you say) and observations (what I see) and reflect 
your wishes and feelings 

https://safeguardingchildren.salford.gov.uk/media/1286/salford-standard-for-listening-to-families.pdf 

 
 
 
 
 
 
 
 
 
 



 

Persistent Complex Behaviour 
Where a child continues to exhibit complex behaviour over a period of time, which is disruptive to their 
emotional wellbeing, their learning and the learning of others, then the following procedure is put in 
place. This is not a quick fix, but a process which needs the commitment of all involved. 

 Teacher obtains as much information about the child as possible from colleagues, school records, 
reports to parents. 

 Teacher should keep a dated record of the incidents, including positive strategies and methods used 
to modify behaviour  

 A pupil behaviour chart may be completed daily showing the targets that the pupil is working on and 
highlighting pupil’s progress which is shared with the head or deputy headteacher. 

 The teacher, in consultation with their phase leader may make a referral to the school Pastoral Team 
for additional support (see separate referral form). 

 The SENCO may suggest assessment / recording procedures which may be carried out, e.g. Coventry 
Grid 

 The SENCO and Pastoral Team may work alongside the class teacher to support the pupil. 

 School will work closely with parents providing regular updates on progress and concerns and seek to 
work in partnership with them 

 The SENCO may seek external support from local authority behaviour support services 

 The formal recording of Special Educational Needs may be necessary, leading to an assessment from 
outside agencies: The Locality Team: Social Worker, Educational Welfare Officer / Educational 
Psychologist / School Nurse / Doctor / General Practitioner (through parent). 

 An extreme sanction is the fixed term or permanent exclusion. However, these are seen as options 
only in extreme cases of misbehaviour. Set procedures must be followed very carefully should such 
an action be considered necessary. 

 
Positive Handling Guidance 

 Behaviour is always a form of communication. Understanding that children are communicating 
through their behaviour gives adults the opportunity to respond differently. When children feel 
valued, respected and have their needs met, there is no longer a reason to use challenging behaviour 
to communicate.  

 At Peel Hall we are committed to our behaviour policy which encourages children to make positive 
behaviour choices  

 On RARE occasions circumstances may result in a situation that requires some form of physical 
intervention by staff. Our policy for physical intervention is based upon the following principles:  
o Physical intervention should be used only as a last resort when other appropriate strategies have 

failed;  
o Any physical contact should be only the minimum required;  
o Physical intervention must be used in ways that maintain the safety and dignity of all concerned; 

Incidents must be recorded and reported to the Headteacher as soon as possible;  
o Parents/Carers will be informed on the day of the incident 

 
The Legal Framework  

 Section 93 of the Education & Inspections Act 2006 allows ‘teachers and other persons who are 

authorised by the Headteacher who have control or charge of pupils to use such force as is reasonable 

in all the circumstances to prevent a pupil from doing, or continuing to do, any of the following:  

o Causing injury to his/herself or others;  
o Committing an offence;  
o Damaging property;  
o Prejudicing the maintenance of good order and discipline 



 

 Appendix 1 
Behaviour Levels  

 

 BEHAVIOURS ACTIONS 

LEVEL 1  Interrupting / shouting out 

 Being silly / inappropriate giddiness 

 Not listening 

 Bad manners 

 Not settling 

 Running down corridors 

 Reminder of Peel Principles 

 Reminder of Golden Rules 

 “POLITE REMINDER” 

 “WARNING” 

 5 minutes loss of playtime 

LEVEL 2  Inappropriate gestures 

 Disrespectful attitude/answering 
back 

 Name calling  

 Using bad language (not at 
someone) 

 Toy fighting 

 Tantrum / sulking 

 Misuse of school equipment 

 Being in the wrong place around 
school 

 Not being prepared for school (PE 
kit, homework, reading book Y5/6) 

 Reminder of Peel Principles 

 Reminder of Golden Rules 

 “POLITE REMINDER” 

 “WARNING” 

 10 minutes loss of playtime / 
lunchtime 

 Class teacher speak to parent 

 Complete missed work at break / 
lunch 

 Time out in another class 

 LEVEL 3  Accumulation of L1 and L2 incidents. 

 Refusal to follow instructions 

 Making threats 

 Invading someone’s personal space 

 Bad language (directed at someone) 

 Reminder of Peel Principles 

 Reminder of Golden Rules 

 “POLITE REMINDER” 

 “WARNING” 

 Child speaks to (as appropriate):  
o Phase Leader / Deputy 

Head/ Headteacher   

 Loss of all playtime / lunchtime 

 Think Sheet 
 

Complex Behaviour Incidents  

 BEHAVIOURS CONSEQUENCE 

LEVEL 4  Accumulation of L2, L3 incidents. 

 Walking out of class 

 Throwing things 

 Hiding in school 

 Being unsafe to myself or others 

 Arguing with staff 

 Hurting someone deliberately  

 Real fighting 

 Headteacher speak to children 

 Behaviour Chart (signed by head) 

 Parent Meeting with School 
(Teacher / Pastoral Team / SLT) 

 Referral to School Pastoral Team 

 Consider outside agency support 

 Internal exclusion 

 Weekly report onto CPOMS 

LEVEL 5  Assault 

 Swearing with intent 

 Carrying weapons 

 Running out of school 

 Serious damage to property 

 Headteacher speak to child 

 Headteacher & Parent Meeting with 
School (Teacher / Pastoral Team / 
Senior Leader) 

 Consider SEN needs: 
o Outside agency support 
o Consider Pastoral Nurture 

Provision within school 

 Consider fixed term exclusion 

 Weekly report onto CPOMS 



 

Appendix 2 

Think Sheet 
 

What happened? 
 
 
 
 
 
 
 
 
 

 

What happened just 
before the incident? 

 

What were the 
consequences of your 

actions? 
 
 
 
 
 
 
 
 
 

What did you do? 
 

What could you have done 
differently? 

 
 
 
 
 

Which Golden Rules need reflection 
(tick): 

 We are gentle, we don’t hurt others 

 We are kind and helpful, we don’t hurt 

anybody’s feelings 

 We are honest, we don’t cover up the 

truth 

 We work hard, we don’t waste time 

 We listen, we don’t interrupt 

 We look after property, we don’t 

damage things 

Which PEEL PRINCIPLES need reflection 
(tick)? 

 KINDNESS 

 RESPECT 

 COMMUNITY 

 RESILIENCE 

 DETERMINATION 

 INTEGRITY 

 

      
 
 



 

Appendix 3 

Pupil Behaviour Chart 
 

Monday Tuesday Wednesday Thursday Friday 

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
Targets: 
 
1. 
 
2. 
 
3. 
 
(Pupils agree areas on which they need to work and record on the chart. Should the child have a good 
lesson they are awarded a stamp or sticker, however, should they exhibit behaviour on their target list 
that number is written on the timetable. When no inappropriate behaviours are recorded on the chart 
for a week this target is removed from the chart.) 
 

      



 

Appendix 4 
Positive Handling Guidance 

 On RARE occasions circumstances may result in a situation that requires some form of physical intervention by 
staff. Our policy for physical intervention is based upon the following principles:  
o Physical intervention should be used only as a last resort when other appropriate strategies have failed;  
o Any physical contact should be only the minimum required;  
o Physical intervention must be used in ways that maintain the safety and dignity of all concerned; Incidents 

must be recorded and reported to the Headteacher as soon as possible;  
o Parents/Carers will be informed on the day of the incident 

 
The Legal Framework  
Section 93 of the Education & Inspections Act 2006 allows ‘teachers and other persons who are authorised by the 
Headteacher who have control or charge of pupils to use such force as is reasonable in all the circumstances to 
prevent a pupil from doing, or continuing to do, any of the following:  

 Causing injury to his/herself or others;  

 Committing an offence;  

 Damaging property;  

 Prejudicing the maintenance of good order and discipline 
 
Positive Handling Plans  

 Risk management is regarded as an integral part of behaviour management planning  

 All pupils who have been identified as presenting a risk should have a Positive Handling Plan (see appendix).  

 The plan details strategies which have been found to be effective for that individual, along with any particular 
responses which are not recommended.  

 Any particular physical techniques which have been found to be effective should be named, along with any 
alerts to any which have proved to be ineffective or which caused problems in the past.  

 Positive Handling Plans should be considered along with any child’s EHCP and any other planning document 
relevant to the pupil.  

 They should take account of age, sex, level of physical, emotional and intellectual development, special needs 
and social context. 

 
Post Incident Debrief  

 Following an incident school to offer support to all involved as an opportunity for learning  

 Time needs to be given for following up incidents so that pupils have an opportunity to express their feelings, 
suggest alternative courses of action for the future and appreciate other perspectives.  

 If members of staff need time to rest or compose themselves, then the Headteacher will make arrangements 
for the class group to be supported. 

 
Recording 

 All incidents should be recorded electronically on the Physical Intervention Log and an ABC sheet should be 
completed.  

 All serious incidents or incidents involving restraint will be recorded in the Bound and Numbered Book which is 
kept in the Headteacher’s office.  

 Within these recording strategies, all details must be recorded by witnesses within twenty-four hours and 
signed by at least two members of staff.  

 The Headteacher needs to be informed immediately if this happens and the deputy or assistant head in her 
absence. 

 The Headteacher will review the incident and plan further support for the child with the SENCO and pastoral 
team as required. 

 For Further Guidance See Positive Handling Paperwork 

  



 

ABC Chart 
(Antecedent, Behaviour, Consequence Data Reflection) 

 

Name:  Lesson:   Date:  Page:  
 

Time Activity 
(Number 

Timetable) 

What happened 
right before the 

behaviour? 

What was the 
behaviour? 

What did you 
(adult) do? 

What did pupil 
do in response 

to what you 
did? 

Initials 

 
 

      

 
 

     

 
 

     

 
 

     

 

KEY 
  A. Transition 

B. Denied access 
C. Instruction / 

Directive 
D. New task / materials 
E. Adult attention to 

others 
F. Told “No” 
G. Waiting 
H. Down time 
I. Invasion of personal 

space 
J. Interaction with peer 

A. Hurting child 
B. Hurting adult 
C. Hurting self 
D. Throwing resources 

/ equipment 
E. Swearing 
F. Other 

A. Redirection 
B. Verbal reprimand 
C. Choices provided 
D. Personal space 

provided 
E. Changed activity / 

materials 
F. Ignored 
G. Peer attention 
H. Time out 
I. Teacher attention 
J. Prompted task 

completion 

A. Stopped 
B. Continued / 

repeated 
C. Intensified 
D. Cried 
E. Apologised 
F. Left area / activity 
G. Verbal protest 
H. Self-stimulation 
I. Flop to floor 
J. Other behaviour 

 

 

Behaviours of Interest Defined as: Lesson / Time of Day of Occurence 

1.   
 
 

2.   
 
 

3.   
 

 
 


